Short instruction on the use of Vidanova’s interface and Pension Planner

Objectives:
= To give participants the opportunity to access their personal pension data as they
are registered in our pension system and to eventually request changes if

information is outdated or not accurate.

= To provide tools to perform certain calculation simulations in order for the
participant to plan its financial future adequately.

= The information is only accessible by active participants thus employees
registered as participants of Vidanova. Participants with postponed rights or
pensioners cannot access this site.
Please follow the instructions below step by step.

Steps to follow:

1. First access the internet and type in the toll bar http://www.vidanova.net. This will

give you access to the Vidanova website. On the tool bar under retirement is only
the beginning, go with the cursor to your right to Members Area. Click on this
you will get three options and click again on participants.
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“Retirement is about freedom. The freedom to finally do
nothing at all, or to do all the things you never had time for.”
A pension by Vidanova is your ticket to financial freedom. People in
Curagao, Bonaire, St. Maarten, Saba and St, Eustatius have come to
rely on the Vidanowa pensions as their foundation for an enjoyable
retirement. Qur successful experience in pension care in the
Metherlands Antilles spans over 39 years. With a proven personal
approach, we now offer collective pension fund and pension
management services to business of all sizes.Find your freedom with a
Vidanava pension .
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Next you will see the in log window of the interface. You have to enter your login
name and password and than click on akkoord.
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You can access the main menu. At your left you see various options. Click on
“selecteer met nummer” which means select with a number.
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4. Fill your personal login number and password.
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5. The main screen will appear. Here you can select frequently asked questions, the
pension arrangement that applies to you and contact information.



¢~ vidanowva werkgeversinterface - Windows Internet Explorer I;HEIEI

—

&5 )~ |Entpiir192.168.1.234:8090/5ecUre index htm] RIS o]~
Fle Edit Wiew Favorites Took Help

Google |G~ ~ Go g0 M EY - % Bookmarks~ &b 2 blocked % Check ~ % Autolink - | Send to~ ) Settings~
J A I@vudanova werkgewversinterface ] l - B o -~ |y Page ~ i0F Tools ~

Vidanova (Middelloonregeling)

algemeen oy reclement cortact

Welkom bij de planner van Vidanova

Met het menu aan de linkerkant van het scherm kunt u een functie kiezen

Selecteer deelnemer

Een deelnemer kunt u selecteren door het registratienummer in te voeren of door te

Kiezen uit een lijst. Pas als u esn deeinemer geselectesrd heeft, kunt u de bovenste
O selecteer met nummer opties (‘huidige situatie’ tot en met 'gebeurtenissen’) gebruiken
O selecteer met lijst )

Koppeling Excel

O koppeling Excel
L]
O

U kunt de geselecteerde deelnemers in een excelbestand ontvangen. Kies zelf met de
bovenaangegeven tabs welk overzicht u wenst te zien

algemeen
afsiuiten Plannen voor een deelnemer
Van alle deelnemers kunt u de geregistreerde gegevens zien. Alleen voor actieve =1
[T ] IIIEII < 1
ViDA NOVA
Done wJ Local intranet #1009 -

Now you can start exploring your own pension account. Click on “persoon” you
will see your personal data. If you click on partner or “kinderen” children you will
see your partners and children’s information provided that we have received this
information.

If you click on “dienstverband” you will see information related to your
employment, “salaris” your salary as off january 1 of the current year and pension
base or pension able salary. If you click on “pensioen” pension you see two
columns: “opgebouwd” the accumulated pension up to the current year, and
“toegekend” is the projected pension on pension date calculated on the most
recent pension base in the current year.

Remember if your salary continues to increase in time the projected pension on
pension date will be higher.
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You can choose to either print information or you click on “grafiek” graph which
will show you what the projected pension is on pension date in a graph format.
You will also see the amount of Social Security Pension (AOV pensioen) which
you are entitled to from the Social Security Bank (SVB).

The graph displays on the left side your salary as 100% (green), the projected
Vidanova pension you are entitled to plus a dark green portion that is the Old Age
Pension (AOV pensioen) that is currently applicable provided that you comply
with the criteria of the Social Security Bank.



“Aanvullingen” additions at your left of the screen: If you click on this option you
have the following choices “elders opgebouwd pensioen of spaarkapitaal” that is
if you already have one or up to a maximum of three additional pensions or
pension capital accumulated at other pension providers. If you enter the
accumulated value and click on “grafiek” graph the pension planner will count
these amounts together with your Vidanova pension.

In this way you have an overview how much total pension you are entitled to.
Please bear in mind that each provider will pay you their portion on pension date.
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If you click on “gebeurtenissen” events you have two choices: “uitdiensttreding”
if you plan to resign or “echtscheiding” divorce.

You to simulate if you decide to resign at a certain date the pension planner will
calculate how much pension you are entitled to based on the available information
we have stored in our records.

If you click on “echtscheiding” or divorce you can fill the divorce date and the
pension planner will calculate how your accrued pension will be divided between
you and your partner in case you divorce on a certain date.
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If you click on “pensioen planner” pension planner (left) you will get to the main
screen which will give you a few options. If you have a Defined Benefit pension
plan like a final or average indexed pay plan you will see the following columns:
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b)

d)

“Salaris & Pensioendatum”: (Salary and pension date); by clicking on this option
you can simulate how much pension you will receive if you decide to resign on a
different date than your official pension date 60 years. Fill in the date you want to
retire and the planner will calculate how much old age pension you are entitled to.
You can also to simulate a different salary on pension date. For instance if you
think that your salary will increase in the future you can fill this in and the planner
will calculate how much pension you will receive if your salary increases in the
future on pension date.

“Hoog/Laag” means High/Low; if you click here you can simulate a higher
retirement pension in the beginning years after retirement. The planner will
calculate how much pension in addition you will receive up to a maximum of five
years after retirement and subsequent after these 5 years how much you’re your
retirement pension will be after the first five years.

“Inkoop Pensioen Jaren” buying pension years; if you click this option the
pension planner will calculate how much would it cost to buy one or more extra
pension years or if you have an amount saved and you want to invest it in your
pension how much years you can buy with the specified amount.

“Uitruilen”; If your partner agrees or already accumulated his/her own old age
pension with another provider which gives him/her at least the same benefits you
can choose to exchange the partner pension. Exchange is only applicable if you
have never been married or your partner has at least the same benefits. He/She has
to agree with this exchange in writing. The planner will calculate the extra old age
pension you will receive maximum of 10% of the old age pension. If you click on
“toon resultaat” show result, you will see the calculation or the graph in
comparison to the normal situating.
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Defined Contribution plans; Compared to the DB plans the participants who
have DC plans will notice on the toolbar two different columns namely: “extra

premie” extra premium and “rendement” return. If the participant choose extra

premium he can simulate the effect on his retirement pension if he decides to
invest additional premiums or if he gets a higher yearly return on his accrued
pension capital.
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Finally:

* The system maintains default the pension date in accordance with the
applicable pension arrangement either 31st of December or the month
following 60 years of age.

» Simulations are real if in reality the situation changes in accordance with
the assumptions.

= We offer this tool to help participants plan their financial future. However
no rights can be derived from these calculations. It is meant as an
information tool and gives an indication of future projections or
simulations based on the assumptions.

* The information we have in our pension system is as accurate as the
information that has been provided to us through the participant’s
employer. If the information is not correct please contact your HRM or
Management and request them to send the correct information to
Vidanova so we can process this.

= The information is confidential and private and may not be distributed or
published without the written authorization of Vidanova. Vidanova has to
maintain strict rules as to confidentiality and privacy.

* Your login name and password is confidential and has only been provided
to you as a participant in a sealed envelope. The responsibility to use the
tools we provided correctly is your responsibility. We hope that this
instruction serves to help you make an efficient use of this tool.

= [fyou have any question on the use or interpretation please contact your
HRM officials or Management or Vidanova: 5999-7369411 extension 1 or
2 or through email:info@yvidanova.net or through fax: 5999-736-5499.

We whish you all the best and look forward to your comments. On our website we
included also a suggestion form in case you have ideas that can improve our services.

Vidanova Pension Management

Rafael Pichardo
Executive Director

Curagao, November 30, 2007
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